1. Professional competencies  
These are skills, knowledge and experience that are important for effective performance.  
· Generic professional competencies for this position: 
· Experience from working directly with affected/local communities within an international or local 
· organization in a humanitarian/recovery context. 
· Previous experience from working in complex and volatile contexts. 
· Good knowledge and understanding of humanitarian standards, and principals of accountability 
· to affected populations. 
· Ability to transfer knowledge to diverse audiences through training, mentoring, and other formal 
· and non-formal methods. 
· Ability to analyse and integrate information from a wide range of sources. 
Context/specific skills, knowledge and experience: 
· University degree is required. 
· Knowledge of NRC programming in Syria is desirable but not essential. 
· Previous experience in handling complaints is a plus. 
· Mastery of IT tools (MS Office package, internet, e-mail, etc.). 
· Excellent knowledge of English, both written and verbal. 
2. Behavioural competencies 
These are personal qualities that influence how successful people are in their job. NRC’s Competency 
Framework states 12 behavioural competencies, the following are essential for this position: 
· Working with people  
· Planning and delivering results 
· Communicating with impact and respect 
· Handling insecure environments 
3. Performance Management 
The employee will be accountable for and evaluated on the responsibilities and the competencies, based 
on NRC’s Performance Management Framework. The following documents and process will be used for 
performance reviews: 
· The Job Description  
· The NRC Competency Framework  
· Leadership profile and function role mandate for managerial roles  
· Step 1 – Goal setting - planning stage – trial period review  
· Step 2 – Regular Feedback  
· Step 3 – Annual- end term review  
