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Standards and
Training Team Leader
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managing:

Location: Northwest Syria — Hamah dlax - byguw ye Jlaks g0l

MAG’s Vision is a world in which everyone can

live free from the enduring and devastating

consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunition on people and communities. How
we do this is as important as what we do — we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values and is encouraged to think how they are
relevant to their individual role.

e DETERMINED - we work with purpose.

e EXPERT through excellence and expertise we
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build trust.

e [INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e INCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:
The Standards and Training Team Leader supports the

safe, compliant and effective delivery of MAG Syria
training, operational standards, quality assurance and
technical learning activities. The post holder contributes
to the planning, delivery, documentation and evaluation
of training for operational teams, ensures training is
aligned with MAG SOPs, HMA Global Technical
Standards and applicable national standards, and
supports continuous improvement in operational safety,
quality and performance.
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Job Description

This is a non-contractual document that can be varied
from time to time as circumstances dictate. This job
description is intended to summarize the main duties
and responsibilities of the post; this is not intended to be
a full and exhaustive list of tasks. All MAG staff are
expected to demonstrate flexibility and willingness to
perform appropriate tasks when the need arises.

Some Job Descriptions may be supplemented by specific
Terms of Reference.

Training Planning, Delivery and Coordination

e Support the STM in planning, prioritising and
coordinating training activities to meet programme
outputs and operational readiness requirements.

e Prepare, organise and support delivery of technical
training, refresher training, annual assessments and
practical lessons in line with the post holder’s
qualifications and experience.

e Develop, review and translate training objectives,
lesson plans, PowerPoint presentations,
assessments, training aids and supporting materials
as required.

e Coordinate training schedules, venues, equipment,
attendance, course documentation, certificates and
participant records to ensure efficient course
delivery.
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Contribute to Training Needs Assessments and
support the roll-out of new training programmes,
procedures and equipment trials.

. Standards, SOPs and Technical Support

e Maintain up-to-date knowledge of MAG SOPs, drills,
technical procedures, HMA Global Technical
Standards and relevant national mine action
standards.

e Support the review, development and revision of
SOPs, training curricula, technical guidance notes,
checklists and field reference materials.

e Maintain current technical knowledge of mines,
explosive remnants of war, improvised devices,
search techniques, clearance methods and relevant
operational equipment in the theatre of operations.

e Provide practical technical guidance to operational

teams on training protocols, safe working practices

and standards implementation.

3. Quality Assurance, Compliance and

Monitoring

e Conduct or support QA/QC visits to operational,
training and Community Liaison teams as directed by
the STM, Quality Supervisor or TOM.

e Complete, Quality Assurance Evaluation Forms
electronically on OMIS and ensure that non-
conformities are clearly recorded, justified and
escalated where required.

[\

e Observe training sessions and operational activities
to assess effectiveness, safety, compliance and skills
application, and provide structured feedback.

e  Contribute to quarterly or periodic reviews of
training effectiveness, QA findings, lessons learned
and continuous improvement actions.

e Conduct monthly checks of Free From Explosive
items, training equipment and training facilities to
ensure safety, accountability and readiness.

4. Training Administration, Records and

Reporting

e Maintain accurate and complete training files,
student records, course reports, assessment results,
certificates, annual assessments and compliance
trackers.

e Update the programme training database and
ensure training participation, qualification and
certification records are accurate and available to HR
and management as required.

e Prepare weekly, monthly, quarterly and ad hoc
training, QA and technical reports to support
management decision-making.
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e Support preparation of training proposals, reports,
budgets, task orders and documentation required
for internal approval or external submission.

e  Work with Information Management and relevant
departments to support effective use of training
databases, QAEF reporting, operational mapping and
digital reporting tools.

5. Coordination, Communication and

Interpretation

e Act as a focal point for training-related coordination
with operational teams, support departments and
relevant stakeholders.

e Participate in meetings, briefings and coordination
forums as required by the line manager.

e Provide translation and interpretation support
during training, technical meetings, field visits and
documentation processes, where required.

e Promote clear communication between training,
operations, quality, HR, logistics, compliance and
medical teams.

6. Equipment, Facilities, Health, Safety and

Security

e Ensure training equipment, training aids, facilities
and materials are maintained, stored safely and
ready for use.

e Apply MAG health, safety, security and operational
procedures at all times, and immediately report
concerns, incidents, accidents or critical non-
conformities.

e Monitor relevant safety and security developments
during training and field activities and keep the line
manager informed of risks or constraints.

7. MAG Policies, Conduct and People

Responsibilities

e Work within MAG’s values and act as a positive
ambassador for the organisation.

e Comply with MAG policies and procedures, including
safeguarding, personal conduct, dignity at work,
equal opportunities, confidentiality, health and
safety, security and anti-fraud/financial crime
requirements.

e Support the selection, briefing, development,
coaching and motivation of trainees and operational
staff in line with MAG policies and standards.

e Apply learning from relevant training and
development activities and contribute to a
professional, inclusive and accountable team
culture.
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Essential Experience

=  Minimum three to five years’ relevant experience in
humanitarian mine action, EOD/IEDD, search,
clearance, quality assurance, standards or technical
training roles.

= Successful completion of relevant technical courses
such as Basic Deminer, IED Searcher, Building
Search, Team Leader and EOD Level 2 or above; EOD
Level 3 is desirable where applicable.

= Experience supporting or delivering operational
training, technical assessments, annual assessments,
mentoring, coaching or skills transfer for operational
staff.

= Experience supporting QA/QC activities, training
documentation, technical reporting and compliance
monitoring in a structured, standards-based
environment.

=  Good working knowledge of mines, ERW, improvised
devices, clearance techniques, search procedures,
operational safety and technical equipment.

Essential Aptitude, skills and Knowledge

= Strong organisational skills with the ability to plan,
coordinate and document training activities
accurately.

=  Ability to prepare reports, maintain records, analyse
training feedback and support evidence-based
improvement.

=  Good communication, facilitation and interpersonal
skills, with the ability to work effectively with diverse
teams.

=  Ability to work under pressure, meet deadlines,
manage competing priorities and escalate complex
issues appropriately.

=  Good IT skills, including Microsoft Word, Excel,
PowerPoint and relevant operational or training
databases.

= High level of integrity, self-motivation, attention to
detail and commitment to humanitarian principles.

Languages

= Arabic: fluent spoken and written.

= English: good working level preferred, including the
ability to use technical terms in training and
reporting.

= Kurdish: desirable where operationally required.
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= Translation and interpretation skills are desirable for

technical documents, meetings and training
sessions.
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Desirable

e Training of Trainers qualification or
equivalent facilitation experience.

e Experience using QAEF, OMIS, digital
mapping, tablet applications or similar
operational reporting tools.

e Experience contributing to SOP review,
training  curriculum  development,
training needs assessments or technical
trials.

e Experience working with national mine
action authorities, donors, INGOs or
external stakeholders.
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Signed employee:

Date:

Signed manager:

Date:




	Training Planning, Delivery and Coordination
	2. Standards, SOPs and Technical Support
	3. Quality Assurance, Compliance and Monitoring
	4. Training Administration, Records and Reporting
	5. Coordination, Communication and Interpretation
	6. Equipment, Facilities, Health, Safety and Security
	7. MAG Policies, Conduct and People Responsibilities
	ميزات مرغوبة غير أساسية، ولكنها تمثل ميزة إضافية


