Job Specification: | Radio Operator gl Jadio | 2 25 JI Lo gl
Department: Safety and Security eMdly Il PO
Grade: 5 5 Ayl
Line managed by: Country Security Manager ki)l ! pde g ulall el
il
Responsible for line N/A NESN Byl 38 Jg§ene
managing:
Location: Northeast Syria — Deir Ez- 0930 0 = bygw G0 Jlais é}oj‘
Zor

MAG’s Vision is a world in which everyone can
live free from the enduring and devastating
consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunitionon people and communities. How
we do thisis as important as what we do —we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values andis encouraged to thinkhowtheyare
relevant to their individual role.

e DETERMINED - we work with purpose.
e EXPERT through excellence and expertise we

build trust.
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e INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e [NCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:
The Radio Operator (RO) is responsible for monitoring

VHF, HF, and satellite radios that includes sending,
receiving, relaying and recording radio messages.
Because radio work is not constant the RO will also have
some light administrative duties.
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Job Description

This is a non-contractual document that can be varied
from time to time as circumstances dictate. This job
description is intended to summarize the main duties
and responsibilities of the post; this is not intended to be
a full and exhaustive list of tasks. All MAG staff are
expected to demonstrate flexibility and willingness to
perform appropriate tasks when the need arises.

Some Job Descriptions may be supplemented by specific
Terms of Reference.

e Carry out radio room duties on a shift system.

e Record all incoming and outgoing messages.

e Relay and record operational and movements
messages ; conduct radio checks as required

e Monitor local news programmes and brief the
Security & Access Officer and the CSM on news,
reports of security interest.

e Monitor movements of the organization’s
personnel.

e Ensure all radio equipment is maintained,
including subscriptions and recharging handset
batteries on a daily basis.

e Keep a record of all call signs and GPS tracker
numbers.

e Fill in the Security and Access Officer duties in
his absence, under the guidance of the CSM.

e Carry out administrative duties (including
photocopying, security documents preparation,
basic translation) as required.

e Be able to manage radio messages and
communications in an emergency.

e Be able to report incidents effectively using 4W
mechanism (What, where, when, who).

e Timely update the CSM on any delay or lack of
communication within the field operations that
may endanger MAG personnel, activities and
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assets.
General Responsibilities

e Work within the framework of the organization’s
core values

e Act as an ambassador for the organization

e Contribute to other fundraising initiatives where
appropriate.

e Participate in meetings where relevant and as
requested by the CSM.

e Work in compliance with the Organization’s
Policies, including but not limited to, Equal
Opportunities, Code of Conduct and Dignity at
Work Policies.

e Undertake and apply learning from appropriate
training and development programmes.

e Undertake any other duties as may be required.

Safequarding
e  Work in compliance with/ uphold the

organization's Safeguarding framework - Policy
on Personal Conduct, Protection of Children and
Vulnerable Adults Policy, Dignity at Work Policy,
Reporting Malpractice (Whistleblowing) Policy,
Equal Opportunities Policy and Policy on Modern
Slavery

e Encourage an open and transparent way of
working that facilitates a strong safeguarding
culture within and between teams

e Ensure that all staff understand the provisions
clearly and challenge any unacceptable
behaviour

e Ensure that any concerns, reports or complaints
are taken seriously and investigated promptly
and thoroughly
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Person Specification

Essential Experience

= An understanding of NGOs and a commitment to
humanitarian work.

= The radio operators are expected to monitor VHF,
HF and satellite radios from the start to end of daily
operations.

= Radio Operators will be expected to exercise a great
deal of common sense and initiative.

= Fluency in English language writing, reading and
speaking

= Arabic language competence is mandatory

LQJ.Qy" g__,‘?bﬂ Q&p\}d‘
s duwlall B sl

QLY Jaadb plUYNg drngSoddl e Slalaiall 0gd o

9 VHF 520)) 8542 201,01 glatin Bl O ddgiall o
&> duogdl Oldasdl Ll o dacluall HJL3Ylg HF
Lgoles

ol e TaSThad o)l ladie soyley DT gBgiall oo @
Byalally o]

Buoxsg 8el,39 HUS doplasyl dalll 3olz] o

G doyall L1 QWS

Qualifications
e Secondary school educated and has good
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command of computers.

Signed employee:

Date:

Signed manager:

Date:




