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NRC in Syria
NRC is in Syria to support people affected by forced displacement (IDPs, returnees, host community etc.) so that they can have access to timely and effective assistance, to cope with the crisis and when the crisis ends return and rebuild their lives. Since the start of its activities in mid-2016 in Syria, NRC has reached with humanitarian assistance to more than 600,000 people particularly in the Governorates of Damascus, Aleppo, Qoneitra, Dara’a, Hama, Hassake and Rif Damascus, out of which more than 152,000 people reached in 2020 with the provision of more than 255,000 services and moving forward to reach more during 2021.
NRC will continue to apply an integrated programming approach, where Education, capacity building, Shelter/WASH, and Food Security and Livelihoods (FSL) programs work jointly to enable displacement-affected populations to meet their basic needs, enjoy their rights, and benefit from pathways to durable solutions.

1. Role and responsibilities
Generic responsibilities 
1. Adherence to NRC policies, guidance, and procedures. 
2. Ensure compliance with Community Feedback Mechanism (CFM) tools, handbooks, guidelines and standards. 
3. Maintenance and operation of the CFM and referral system according to SOPs and guidelines.
 4. Provide technical support and capacity building on the CFM and the referral system for project staff. 
5. Assess, promote and document suggestions for technical improvement and further development options based on the feedback received through CFM. 
6. Promote the rights of displacement-affected population in line with the humanitarian standards and the advocacy strategy. 
7. Ensure NRC’s related activities are implemented in accordance with NRC Safe and Inclusive Programming (SIP) guidelines, policies and Syria-specific explanatory notes. 
8. Report any breaches/concerns, in a confidential manner, through NRC SCO reporting channels.
 9. Promote and secure a safe working environment for reporting concerns/breaches, and that all cases reported are processed in a confidential and sensitive manner. 

 Specific responsibilities 
1. Receive communication from beneficiaries on NRC feedback channels; logging and entering data in the database, acting and following up on each case according to the SOPs.
 2. Contribute to building awareness on the knowledge of the CFM with programme and support teams in the area office, as well as among partner organizations. 
3. Support the development of awareness-raising materials on the CFM for distribution among beneficiaries and target groups. 
4. Contribute to raising awareness on the complaint mechanisms in place among beneficiaries and target communities, as well as key external stakeholders.
 5. Contribute to triangulation of the monitoring evidence through documenting and reporting feedback received through CFM.
 6. Contribute to assessing the preferred feedback channels among beneficiaries, in an effort to ensure that NRC CFM channels are relevant and trusted among the community. 
7. Monitor the effectiveness and efficiency of the CFM, the level of satisfaction of users, and other aspects according to the SOP. 
8. Conduct the mapping of the services available within the geographical area of responsibility, both internally and externally. 
9. Maintain and improve CFM database, tracker, and other tools. 
10. Prepare periodic analyses and reports (according to the SOP). 
11. Organize and participate in monthly meetings with Core Competency staff and other units.

Critical interfaces
By interfaces, NRC means processes and projects that are interlinked with other departments/units or persons. Relevant interfaces for this position are: 
· CFM Team Leader, CFM staff 
· Area Manager, Project Managers, and Core Competency Coordinators in Area Office
· CFM focal points in Area Offices 
· Programme Unit Specialists and Programme Development Managers 
· Implementing partners, relevant authorities, Syrian Development Organization
· Beneficiaries and target communities, as well as key external stakeholders
· 
Scale and scope of position 
Staff: N/A
Stakeholders: UN Agencies, INGOs, local NGOs, civil society, governmental institutions
Budget: N/A 
 Information: CFM database, Intranet Term of Employment, Code of Conduct, NRC Policies 
Legal or 
compliance: Term of Employment, Code of Conduct, NRC Policies

2. Competencies  
Competencies are important in order for the employees and the organization to deliver desired results. 
They are relevant for all staff and are divided into the following three categories: 

1. Professional competencies  
These are skills, knowledge and experience that are important for effective performance.  

Generic professional competencies for this position: 
· Experience of working directly with affected/local communities within an international or local 
· organization in a humanitarian/recovery context. 
· Previous experience from working in complex and volatile contexts. 
· Good knowledge and understanding of humanitarian standards, and principles of accountability 
· to affected populations. 
· Ability to transfer knowledge to diverse audiences through training, mentoring, and other formal 
· and non-formal methods. 
· Ability to analyses and integrate information from a wide range of sources. 

Context/specific skills, knowledge and experience: 
· University degree is required. 
· Knowledge of NRC programming in Syria is desirable but not essential. 
· Previous experience in handling complaints is a plus. 
· Mastery of IT tools (MS Office package, internet, e-mail, etc.). 
· Excellent knowledge of English, both written and verbal. 
2- Behavioral competencies 
· These are personal qualities that influence how successful people are in their job. NRC’s Competency 
· Framework states 12 behavioral competencies, the following are essential for this position: 
· Working with people  
· Planning and delivering results 
· Communicating with impact and respect 
· Handling insecure environments 


3. Performance Management 
The employee will be accountable for and evaluated on the responsibilities and the competencies, based 
on NRC’s Performance Management Framework. The following documents and process will be used for 
performance reviews: 
1. The Job Description  
2. The NRC Competency Framework  
3. Leadership profile and function role mandate for managerial roles  
4. Step 1 – Goal setting - planning stage – trial period review  
5. Step 2 – Regular Feedback  
6. Step 3 – Annual- end term review  


Additional Information
Contract period: This position is a temporary replacement for a staff member on maternity leave. The contract is limited to the maternity cover period and may end upon the return of the substantive employee. 15/11/2026 To 15/02/2027.
Salary/benefits: According to NRC's salary scale and terms and conditions
Duty station: (NES), Hasakah. 
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https://23109900.webcruiter.no/Main/Recruit/Public/5192602639?link_source_id=0
image1.jpeg
NORWEGIAN
REFUGEE COUNCIL




